
Firmware Update Tool 2.1 Instructions 

 

1. Make sure your computer operating system is Windows. 

2. Make sure your tablet is disconnected from your computer. 

3. Click on the hidden icons on your Task Bar, right-click on the tablet driver, and click 

“Exit”. 

 
 

4. Open the firmware update application. 

 
 

5. Click “Connect” then connect your tablet’s cable to your computer and turn your tablet 

on. 

6. When your tablet is recognized, the firmware update application will show 

“Connected”. 

7. Click the “Start” to program the firmware until it completes. Click on the pop-up 

message to confirm the update and reconnect your tablet. 


